728 Revell Cres. NW
. Edmonton, AB T6R 2E9
CANADA

Mr. Steve DiBasilio

Olsen Brothers, Inc.

3650 Industrial Ave., Unit C
Rolling Meadows, IL. 60008-1053

Attention: Special THANKS to Larry, Brian, Nick, Alex, Chris!!

-

03 September 2009

Dear Steve,

My heart is filled with JOY, thanksgiving and relief as I write to you today, Steve. When I met you
about four weeks ago, | KNEW that you were a reliable guy and that the company you represented
was the one-for-me! I told you that I had prayed -- asking God for wisdom on what company to call
to move my possessions and God answered my prayer the NEXT day with a post card from Olsen
Brothers! WOW! Iloved it!! You were so polite, efficient, knowledgeable and professional I felt at
ease AND I trusted you. Thank you for treating me, my place and my things with value,,,it meant a
lot to me.

My friends and I prayed for the team you were sending from the moment I secured you for my move
— asking God to give them good repoire with each other, good health & safety on the job and that
they would respect each other and my things. Steve, God answered our prayers over and above!! |
had several friends come to assist the crew you sent (people who have professionally packed for
overseas work in Africa, South America, Europe and Japan)... ALL of them were highly impressed
with the crew that you sent. Steve, Larry headed up the team of men in an exemplary way. He
modeled for his men resilience, hard word, faithfulness to the task, respect for people, space and
things — and thus, the men responded in the same way. WOW! I’d have you guys back in a heart-
beat! These were 5-Terrific-Guys!!

They represented Olson Brothers well...speaking highly of their firm and those they work with — 1
like this... in fact, I listen for it! This SHOUTS at me that you-are-who-you-say-you-are — thru and
thru!

Grateful TO & FOR you,

Carol Potratz
Missionary to Japan
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